
pinpointhealthbenefits.com

Download  
The Recuro App  
to Get Started!   

Virtual Personalized 
Care with Recuro 

With Recuro Health, Pinpoint members can get access to 
fast, specially tailored care at anytime,  from anywhere. 

Same-Day Appointments
Avoid waiting rooms and delayed visits. Get same day 
appointments for the care you need.

24/7 Access to Care
Recuro’s physician network is available 24/7, 365 days of 
the year with an average wait time of only 9 minutes.

Promising Results
86% of all members see improvements from Virtual 
Behavioral Health, reporting a boost in their productivity 
both at home and work.

Fast Mental Health Treatments
On average, it takes 26 days to see a Mental Health 
professional in person. With Recuro, the average wait is 
48 hours.

Same-Day Prescriptions
Recuro physicians strive to send prescriptions to your 
preferred pharmacy the same day as your appointment so 
you can start treatment without delay.

Need Immediate Help?
Recuro doctors are available 
24/7/365 days a year by 
phone, app, or online.

Get Started Online 
or in the App 
Scan QR Code

Request a  
Doctors Visit 

recurohealth.com

Speak with 
Customer Service
+1-855-6RECURO



Enhanced Telemedicine 
Hightlights

TELEMEDICINE PLAN Virtual Urgent Care services available 24/7 
through phone and video, no matter your 
location or circumstances.

$0 Consult 
Access virtual ugent care services with 
no consult fee or copay needed. 

Full Family Coverage 
Get the same access and benefits for 
your entire household. 

Easy Access 
Live video and phone options let each patient 
receive care the way they like. 

Consult Transcription  
Consults can be recorded and transcribed, allowing 
patients continuous access to information. 

customerservice@recurohealth.com 
+1-855-6RECURO

Scan QR Code to Download

Psychiatry  
Psychiatric services and behavioral 
health medication management. 

Health Risk Assessment  
Quick and easy behavioral health-
focused risk assessments.  

Therapy & Counseling  
Therapy & Counseling services available from 
social workers to psychologists.  

PGx & Integrated Lab Testing  
Ensure the right behavioral health medications 
are prescribed the first time.

Behavioral Health
Highlights

NEXTGEN CARE Comprehensive behavioral health care, 
from therapy to psychiatry and medication 
management, all delivered virtually. 


